BD Assurity Linc™

Remote Service

Maximize your System Uptime with automatic instrument
data collection and download

XTR

Helping all people

live healthy lives

More time to do what is important to you.

« Automatic Data Collection and Transfer BD Assurity Linc™ provides BD service
With secured and encrypted connection, no more manual data with a secure data link decreasing
downloads and transfer. hands-on troubleshooting

o Efficient Staff Utilization
Diagnose problems without impacting lab staff for additional
troubleshooting information

e Maximize Uptime
Less time to issue resolution, delivers more uptime



How does BD Assurity Linc™ work?
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BD Viper™ System with
XTR Technology

The BD Assurity Linc™ monitors your
instrument using a secure connection
between the BD Assurity Linc Remote
Service software and the BD Service
and Support Center.

Complete Peace of Mind

® Superior customer service at your fingertips
The Assurity Linc system will monitor key parameters of
the BD Viper XTR™ System and automatically send alerts
of instrument errors to the BD Service and Support Center.

® Enhanced service response and issue resolution time
BD Assurity Linc™ is backed by an extensive service and
support organization of professionals, who have a single
goal: 100% customer satisfaction.

® Maximizes your system uptime
Faster issue identification and resolution via the direct
connectivity of BD Viper™ XTR to the BD Service and
Support Center.

BD Assurity Linc™

The BD Assurity Linc™ application
communicates with the BD Service
and Support Center via your private
network over the internet using
encryption algorithm to provide
high level of data security.

BD Service and Support Center

BD Assurity Linc™ provides critcal trouble
shooting data allowing the BD Service and
Support Center to identify and resolve
issues quickly.

Technical Specifications and Requirements
e Network connection with internet access (Ethernet/ RJ45 port)
e Energy/Heat: 62.65 -73.97 BTU/hr (Minimum — Maximum)

Contact your local BD Sales Representative to learn more about BD Assurity Linc™
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