
BD OEM Technical Support
We can help.

BD’s Market-Leading Quality  
doesn’t end with our products…
We can assist  
your qualification process.
Contact our OEM Technical Support 
for the following needs:

1.	� Specifications – BD Customer Drawings provided 
and customer specifications reviewed

2.	 Materials of Construction

3.	 Regulatory Status

4.	 Sterilization

5.	 Biocompatibility

6.	 ISO Certificates

7.	 Component Qualification Questionnaires

Once you are an OEM customer,  
we continue to support  
your Technical Services needs.
Ongoing services provided  
by BD OEM Technical Support:

1.	 Product Change Notices

2.	 Certificates of Conformance

3.	 Quality System Surveys

4.	 Product or service issues

5.	 Labeling requirements (shipping)

6.	 BD to Customer Part Number cross-referencing
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Safety Needles and Syringes 
Conventional Needles and Syringes
Anesthesia Needles

Flush Syringes

Blood Collection

Infusion Therapy

Technical Resources Manager  
Chuck Hughes: 
chuck_hughes@bd.com 
Phone: 201-847-4522 

Fax: 201-847-4151

www.bd.com/oem 

For product certifications, surveys and  
questionnaires, please email oemcert@bd.com


