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BD Services Store 
Account Registration



2

Transparency
During the whole process 
from beginning to end

Availability
At the reach
of your hand

Integration
Allowing traceability for
a better execution

Notifications
Instantly and directly 
to your corporate email

Mobility
Access to the information 
from your smartphone

Centralization
Of all information in
a shared environment

Real Time
Visualization of your 
request in real time

Direct Communication
With SSC Members while they 
are working on your request

ServiceNOW benefits
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• Using Google Chrome go to 
https://bd.com/services

• Click on Create or Update
User Account

Note: By default this page is 
displayed in English but you can 
change it using the Select 
Language option.

VISIT THE BD SERVICES STORE

https://bd.com/services
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• Provide your credentials
• Email
• First Name
• Last Name
• Company
• Country
• Your Relationship with BD
• Vendor/Customer Number

• Click Submit

Note: By default this page is displayed 
in English but you can change it using 
the Select Language option.

SETUP YOUR ACCOUNT
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• You will receive an 
Acknowledgement email from 
BD Services, confirming your 
Registration Request is 
pending approval

ACKNOWLEDGEMENT
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• Once the approval has been 
provided, you will receive an 
e-mail with your unique User 
ID and Password

RESOLUTION
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• Using Google Chrome, go to:
https://bd.com/services

• Use your User ID and Password
received via e-mail and Sign In

• After signing in you will be requested 
to set-up your permanent password

• Type in Current Password, provide
and confirm New Password, and 
click Submit

Note: You will be redirected to Vendor 
Store or Customer Store, depending on 
your relationship with BD.

FIRST LOG IN

https://bd.com/services
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Thank you

For more information use the Search bar 
or ask for Help on the Services Store

https://bd.com/services

