
When every medication 
counts, efficiency matters 
How one hospital transformed medication management  
with the BD Pyxis™ Pro MedStation™ Dispensing System*

As one community hospital grew into a bustling regional 
medical center with more than 900 physicians and 3,000 
employees, the pressure on its medication storage and 
dispensing systems mounted. Med rooms were cramped. 
Nurses spent too much time hunting for the right drugs. And 
pharmacists were worried about safety and availability. 

Staff knew there had to be a better way: 

“There is an expectation that every 
medication will be available for our 
nursing colleagues and our patients 
when they need it,” said a hospital 
pharmacist. “We need more space 
in the machine so everyone will 
have the meds they need.” 

With the goal of addressing operational challenges while 
enhancing care, this Midwestern hospital turned to the 
BD Pyxis™ Pro MedStation™ Dispensing System, rolling it out 
across pediatrics, oncology, and cardio-intensive care. 

The Results:
The BD Pyxis™ Pro MedStation™ Dispensing System helped 
optimize storage, streamline workflows, and support safe, 
high-quality care. The system transformed how medications 
were stored and retrieved, helping to ensure that patients 
received the right medication when they needed it. 

Key Impacts:
•	 �Increased Storage Capacity: Modular design and vertical 

stacking maximize floor space.

•	 Enhanced Security: Enhanced secure storage and integrated 
refrigerated units with illuminated bins reduces likeliness of 
stocking or selection errors and speeds up retrieval.

•	 Improved Workflow Efficiency: New user-friendly design 
for both pharmacy and nursing staff.
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With BD Pyxis™ Pro MedStation™ Dispensing System in place, departments experienced:

• �More Efficient Use of Space: The vertical design allowed for better use of space, providing additional
capacity for frequently used medications, reducing the likelihood of stockouts.

• Safe and Secure Medication Retrieval: The system’s intuitive user interfaces, single line-item access,
and illuminated bins guide staff directly to the correct medication, reducing the likelihood of errors.

• Streamlined Workflows: The upgraded control screen, Bluetooth barcode scanner, and RFID “badge tap”
login saved time and reduced the cognitive load on staff.

Proof in performance

“Pro has been a STELLAR SUCCESS. 
Pharmacy loves it…Nurses love it…It’s been  
a great deal and a very successful go-live.” 

– Medical Center Pharmacist

“The Pro system’s ability to go vertical has helped us manage a lot 
of the space and safety issues we’ve been struggling with. And the 
new design features give us greater efficiencies.”
– Pharmacy Automation Supervisor


