Software Management Services

Software Management Services (SMS) is an Alaris™ support offering that helps hospitals gain the full value and benefits of the Alaris System.
Customers have used SMS to help improve clinical practice and patient care. As shown through third-party surveys and case studies, SMS has
positive impacts on optimizing use of the Alaris system. In fact, 90% of customers are likely to recommend an Alaris system with SMS!!

The Knowledge Portal for infusion technologies is an essential part of SMS
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“The Knowledge Portal for infusion technologies has greatly increased our .
Guardrails compliance and helped improve communication between nursing
and pharmacy regarding best practices as well as drug library setup.”

Katie O’Donnell
Pharmacist, HCA Healthcare
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Software upgrades Patient safety and Clinical infusion
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software upgrades included in SMS

provide value for their facility.” 57% of customers find that the Alaris 78% of customers have found

SMS helps to improve patient care.? that BD clinical infusion data consultants
have helped them evaluate patient
safety practices, monitor adherence
to facility guidelines and/or support
compliance efforts."

65% of customers find that the Alaris
SMS helps to improve clinical practice.’
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