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Channel error
BD Alaris™ System
What does channel error mean?
The BD Alaris™ modules run self-checking programs prior to and 
during operation. A CHANNEL ERROR message means the 
device has discovered an error either in the affected channel 
hardware or software. Operation on the affected channel 
stops; other infusing channels will not be affected.

What should I do?
To silence the alarm and continue unaffected channel 
operation, press the CONFIRM soft key. Obtain a new module. 
Operation of the affected channel stops. It may be necessary 
to utilize the restore function on unaffected channels that 
may have been attached and reattached to the BD Alaris™ PC 
unit during the alarm state. Return the affected module to 
your facility’s biomed department.

A.	 The system will display a CHANNEL ERROR message on the 
main display and provide the user with instructions.

B.	 The flashing red light on the module and the audible alarm 
tones will indicate that the unit is in an alarm state. The 
affected channel will stop operation.

C.	 The CHANNEL ERROR message will scroll on the affected 
module’s display.

D.	 The CONFIRM soft key will appear at the bottom left of the 
main display.

For product support, contact Customer Advocacy at 888.812.3266 or customerfeedback@bd.com

For technical support, contact Instrument Technical Support at 888.812.3648. 

For product orders, contact Customer Order Management at 800.482.4822.

See reverse side for applicable warnings and cautions. 

For complete instructions, refer to the BD Alaris™ System User Manual at bd.com



Warnings and cautions
WARNING: The BD Alaris™ System performs a self check during power up. The PC unit should beep, no errors should occur, and if a 
module is connected, all LED segments should flash. If the BD Alaris™ System fails the self check, remove the failing PC unit or module 
from use.

Channel error

BD, San Diego, CA, 92130, U.S.

bd.com
BD, the BD Logo and Alaris are trademarks of Becton, Dickinson and Company or its affiliates. 
© 2019 BD. All rights reserved. MC190002458 (0819/500) BD-11199


