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October 1, 2026
Dear Valued Customer,

Thank you for your continued partnership with BD. You are receiving this letter because your organization has
purchased BD® E-Z Scrub™ Preoperative Surgical Scrub Brushes within the past year.

Over the past several years, the cost of manufacturing and delivering scrub brush products has increased
substantially. To ensure the long-term availability, quality, and reliability of the BD® E-Z Scrub™ product line,
BD has made, and continues to make, significant investments in our manufacturing operations, supply chain,
and production capabilities. These investments are essential to maintaining this category, supporting a
dependable supply of scrub brushes, and ensuring we can continue to meet the high standards our customers
expect. Among other things, BD has:

e Increased domestic sourcing to improve supply reliability and reduce tariff exposure.
e Streamlined operations to improve efficiency and reduce complexity.
e Invested in manufacturing, quality systems, and supply chain resiliency.

e Made a significant investment in our Sandy, Utah manufacturing facility to modernize operations,
strengthen supply continuity, and support the long-term sustainability of the scrub brush product
line.

While BD continues to absorb a portion of these increased costs, ongoing investments are necessary to
maintain supply, quality, and product availability. Given these and other dynamics, BD will implement a price
increase for BD® E-Z Scrub™ Preoperative Surgical Scrub Brushes effective November 1, 2026.

We appreciate your understanding and continued partnership as we make these investments to support the
future of this important product category.

If you have any questions, please contact EZScrub.Customer.Inquiry@bd.com.
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