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Introduction and Statement of Commitment 

 “We do what is right.” This is central to BD’s Values and our Code of Conduct.  BD 
embraces the spectrum of people that make up our company and the world we serve, 
while pursuing our purpose of advancing the world of health. 
 

BD is committed to providing its goods, services, and facilities in a way that respects 
the dignity and independence of all individuals.  

BD strives to meet the needs of its employees and customers with disabilities and is 
working hard to remove and prevent barriers to accessibility. 

BD is committed to fulfilling our requirements under the Accessibility for Ontarians 
with Disabilities Act (AODA) and the Ontario Human Rights Code, as it relates to 
persons with a disability. BD has implemented a comprehensive Accessibility Policy 
and accessibility training initiative for all associates in Ontario. 

BD’s Canadian Leadership Team supports BD’s accessibility initiatives. BD has 
designated our Director, Human Resources as the champion in the implementation of 
accessibility policies and procedures.   

This accessibility plan outlines the steps BD is taking to meet accessibility 
requirements and to improve opportunities for people with disabilities. Persons with a 
disability participated in the development of the plan. BD will review and update this 
plan at least once every five years. 

BD’s Accessibility Plan shows how BD will play its role in making Ontario an accessible 
province for all Ontarians. 
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Section One: Achievements to Remove and Prevent Barriers 

This section includes a summary of the accessibility initiatives that BD has completed. 

Customer Service 

 BD is in compliance with the AODA Customer Service Standard. 

 BD has implemented a comprehensive training program for existing associates and 

new hires, related to the Customer Service Standard. 

 Customers may submit feedback using BD’s Accessibility Feedback Form, which is 

available online and in paper format in the lobby of our premises.  The form is 
available in other accessible formats whenever requested. 

Information and Communications 

 BD uses plain language and large fonts, whenever possible, on our website, brochures, 
advertisements, etc. to ensure that the print is legible for most people.  

 BD encourages customers to contact us in a variety of ways, including telephone, 
email, mail, and in person.  

 BD has ensured that the signage within our facilities is kept clean and clear.   
 We make information available in alternative forms when requested.  
 BD has implemented a process for receiving and addressing feedback about our 

provision of goods and services, as well as our facilities, for persons with disabilities.  
 BD’s feedback process allows for alternative formats, upon request. 

 BD has implemented a comprehensive Accessibility Policy and accessibility training 
initiative for all associates in Ontario.  

 BD’s Accessibility Policy and Accessibility Feedback Form are posted on our website 
and internal intranet. 

Employment 

 BD provides accommodation to employees with disabilities, in compliance with the 
Ontario Human Rights Code and the AODA.  

 BD welcomes employment applications from people with disabilities.  
 BD provides awareness to all candidates that requests for accommodation can be made 

during all parts of the hiring and selection process. Information to this effect is posted 
on our website. 

 BD has a long-standing and effective process for accommodating individuals with 
disabilities, including a formal Short-Term Disability and Long-Term Disability 
Management Policy and Process.  These processes are communicated to all associates. 

 BD is committed to advancing inclusion and diversity.  In support of those efforts, and 
as part of our performance management program, we have strongly encouraged all 
associates in leadership roles to develop individual impact goals in 2018 in support of 

BD’s inclusion and diversity strategy.  

Procurement 

 BD is committed to incorporating accessibility criteria and features when procuring or 
acquiring good, services, or facilities.  For example, when selecting a venue for a BD 
event, BD considers the accessibility requirements of attendees and makes 
appropriate accommodations. 
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Training 

 BD has implemented a comprehensive Accessibility Policy, Accessibility Feedback 
Form, and accessibility training initiative for all associates in Ontario.  

 Training includes the Integrated Standards and the Human Rights Code as it pertains 
to persons with disabilities.  

 The training helps ensure that associates are able to interact and communicate with 
people with different types of disabilities. 

 The training also helps associates remove and prevent barriers. 

Workplace Emergency Response Information 

 BD has updated its emergency response procedures to ensure that associates with 
disabilities are accommodated appropriately. 

 When BD is aware than an associate has a disability and that there is a need for 

accommodation, necessary individualized workplace emergency response information 
is provided to the employee as soon as practicable.  

 BD provides assistance to associates with disabilities, with their prior consent, to help 
them evacuate the workplace in case of an emergency.   

 These plans for providing assistance have been set out in individualized emergency 
plans and have been communicated as required. 
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Section Two: Strategies and Actions to Be Taken 

This section outlines the projects and programs that BD will undertake by 2021 to meet the 
requirements of the Accessibility for Ontarians with Disabilities Act and to remove and prevent 
barriers for people with disabilities. 

Customer Service 

BD is committed to providing accessible customer service to people with disabilities. This 
means that we will provide goods and services to people with disabilities with the same high 
quality and timeliness as others. 

Action Timing 

 

1. BD will ensure that all new hires complete accessibility 
training with two (2) weeks of their hire date, as part of our 
onboarding program. This helps ensure that associates are 
able to interact and communicate with people with different 
types of disabilities. 

Ongoing 

2. BD will continue its commitment to meeting and surpassing 

customer expectations while servicing customers with disabilities.  
 

Ongoing 

3. BD welcomes comments regarding how well BD has provided 
service to persons with disabilities.  BD accepts feedback by written 
letter, e-mail, verbally, or by completing BD’s feedback form which 
is available in printed copy in the lobby of BD premises and in 

electronic form on BD’s website.  Feedback forms will be made 

available upon request in accessible formats.  
 

Ongoing 

 

Information and Communications 

BD is committed to making our information and communications accessible to people with 
disabilities. 

Action Timing 
 

1. BD will review marketing and communications to reach 
people with disabilities. BD will include people with 
disabilities in photos, and other communications. 

Ongoing 

2. BD will ensure marketing collateral such as brochures, are 
accessible, when requested. 

Ongoing 

3. BD will ensure that communications (e.g. our website) are 
accessible to people who use screen readers and will 
investigate alternative technologies to help employees and 
customers with disabilities. 

Ongoing 
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Action Timing 

 

4. BD will update policies, where appropriate, to include 
reference to BD’s Accessibility Policy. 

Ongoing 

5. BD will provide materials in accessible format to associates, 
candidates, customers, or visitors, as required. 

Ongoing 

6. BD will review any new or significantly refreshed websites, 
web content or web applications under BD’s control to 
ensure compliance with WCAG 2.0 Level A, except for 
exclusions set out in the Integrated Standards. 

Ongoing 

7. BD will ensure that all web content under BD’s control is 
compliant with WCAG 2.0 Level AA. 

January 2021 

 

Employment 

BD is committed to fair and accessible employment practices. 

Action Timing 
 

1. BD will continuously review and improve processes and 
procedures regarding the creation and management of 

individual accommodation plans, per BD’s Accessibility 
Policy. 

Ongoing 

2. BD will provide information, through training, to existing 
associates and newly hired associates regarding the ability 
to request accommodation at any time during employment 
at BD, if required. 

Ongoing 

3. BD will ensure disability does not limit access to career 
development and advancement opportunities through 
formal performance management and career development 
processes. 

Ongoing 

4. BD is committed to advancing inclusion and diversity.  In 
support of those efforts, and as part of our performance 
management program, we strongly encourage all associates 

in leadership roles to develop individual impact goals in 2018 
in support of BD’s inclusion and diversity strategy.  
 

2018 and beyond 
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Procurement 

BD is committed to accessible procurement processes. 

Action Timing 
 

1. BD will consider accessibility criteria and features when 
procuring or acquiring goods, services or facilities. 

Ongoing 

2. BD will ensure that accessibility is considered when making 
plans for events and will invite attendees to tell us if they 
have accommodation needs.  

Ongoing 

3. When hiring contingent workers or independent contractors, 

BD will ensure that they have completed appropriate AODA 
training. 

June 2018 and 

beyond 

 

Training 

BD is committed to providing training in the requirements of Ontario’s accessibility laws and 
the Ontario Human Rights Code as it applies to people with disabilities. 

Action Timing 
 

1. BD will train all newly hired associates on accessibility 

(including the Integrated Standards and the Human Rights 
Code) as well as our Accessibility Policy and Accessibility 
Plan, as part of our onboarding process. 

Within 2 weeks of 

each new hire’s start 
date 

2. BD will provide training (as noted above) on an ongoing 
basis in connection with any changes to legislation and/or 
BD’s policies. 

Ongoing 

3. BD will implement the “Licence to Hire” program for all 

stakeholders to help ensure compliance with human rights 
legislation.  

March 2018 and 

beyond 
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Public Spaces / Emergency Management 

BD will meet accessibility laws when building or making major changes to public spaces. BD 
will put procedures in place to prevent service disruptions to the accessible parts of our public 
spaces. 

Action Timing 
 

1. BD will review our emergency procedures and public safety 
information to ensure ongoing compliance. 

 January 2018 

2. BD will ensure that updated and accurate individualized 
emergency response information is provided to employees 
with disabilities to assist during an emergency. 

Ongoing 

3. BD will give notice of temporary disruptions to any of its 
services or facilities that may be used by persons with 
disabilities, including the reason(s) for the disruption and 
expected duration. As well, a description of alternative 
facilities or services will be provided, if available.  

 

Ongoing 

 

Ongoing Compliance 

Action Timing 

 

1. BD will maintain all previously implemented compliance 
requirements through an annual Accessibility Plan Check-Up. 

Annually 

2. BD will update local accessibility policies, as required; to 
ensure new or changing compliance requirements are met. 

Annually 

3. BD will update our Accessibility Plan, as required. At least once every 5 
years 

4. BD will submit AODA Compliance Reports, as required. Every 3 years 
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For More Information 

For more information on this accessibility plan, please contact BD by email, phone or mail: 

Email: #CANDHR@bd.com  
 
Phone: (905) 288-6000 
 

Mail: 
Attention: Human Resources 
BD Canada 
2100 Derry Road West 
Suite 100 
Mississauga, ON  

L5N 0B3 

You may also consult BD’s website: www.bd.com 

Accessible formats of this document are available upon request. 

 

mailto:#CANDHR@bd.com
http://www.bd.com/

